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RMA System Status Checklist
	RMA #
	     
	Genmark Contact
	     

	
	Case #
	     
	FSR #
	     

	
	Date
	     
	Phone
	     



CUSTOMER INFORMATION

	Company
	     
	Contact
	     
	Ph
	     

	Address
	     
     
	E-mail
	     
	Fax
	     

	
	
	Fab Name
	     
	PO#
	     


CUSTOMER SHIPPING ADDRESS
	Company
	     
	Contact
	     
	Ph
	     

	Address
	     
     
	E-mail
	     
	Fax
	     

	
	
	Other Info.
	     


SHIPPING INSTRUCTIONS

	Ship Method
	     
	Special
Instructions
	     

	Carrier Acct. #
	     
	
	


RMA SYSTEM INFORMATION

	Complete Equipment
	     
	System Install Date
	     
	Original Mfg. Date
	     

	Host Computer
	Model, Type, Operating System:      

	Robot
	S/N, Model:      
	Controller
	S/N, Type:      

	Prealigner
	S/N, Model:      
	Load Port
	S/N, Type:      

	Mech. Cycle Counter
	     
	Other System Info.
	     

	Black Box Counter
	RCC:      
	REC:      
	RIC Axis: __        __        __        __        __        __      

	Loose Parts Returned
	Description, P/N, S/N:      


	COPPER CONTAMINATION
	FAILURE ANALYSIS REQUIRED
	WARRANTY

	Has the system been contaminated by copper? Yes  FORMCHECKBOX 
 / No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 / No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 / No  FORMCHECKBOX 



REASON FOR RETURN (This section must be completed)

	Select one or more as applicable:  Evaluation  FORMCHECKBOX 
  Repair  FORMCHECKBOX 
  Upgrade  FORMCHECKBOX 
  Refurbishment  FORMCHECKBOX 
 Exchange  FORMCHECKBOX 
 Spec change  FORMCHECKBOX 
 Other  FORMCHECKBOX 
      

	Please provide as much background information as possible to help us provide accurate evaluation and quotation:

     



CUSTOMER SURVEY
	Please provide your valuable feedback.  In exchange, Genmark will provide a free of charge inspection of your Genmark product(s) at your site.
1. Overall quality of our repair services: Good  FORMCHECKBOX 
  Satisfactory   FORMCHECKBOX 
  Improvement needed   FORMCHECKBOX 

2. Manufacturing lead-time: Good  FORMCHECKBOX 
  Satisfactory   FORMCHECKBOX 
  Improvement needed   FORMCHECKBOX 

3. Customer service response time: Good  FORMCHECKBOX 
  Satisfactory   FORMCHECKBOX 
  Improvement needed   FORMCHECKBOX 

4. Product packaging: Good  FORMCHECKBOX 
  Satisfactory   FORMCHECKBOX 
  Improvement needed   FORMCHECKBOX 
 

5. Will you recommend Genmark services based on your last experience: Yes  FORMCHECKBOX 
  Maybe   FORMCHECKBOX 
  No  FORMCHECKBOX 

6. Are you interested in Service Programs like: consignment, flat rates, fast exchange: Yes  FORMCHECKBOX 
  Maybe   FORMCHECKBOX 
  No  FORMCHECKBOX 
 (if yes please define below)
*For additional information, including negative feedback, please use the comments section below.
Comments:​        _​​​​​​​​​​​​_____________________________________________________________________________________________________
______________________________________________________________________________________________________________________


GENMARK RMA SHIPPING ADDRESS

	Company
	Genmark Automation Inc.
	City, State, Zip, Country
	Fremont, CA 94538,  USA

	Address
	46723 Lakeview Blvd. 
	Phone
	(+1) 408-678-8500
	Fax
	(+1) 510-360-1120
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